911 Caller & COVID-19

Disclosures Under HIPAA

What PSAPs/ECCs Should Know to
Help Protect Responders and Patients

Armed with this
information, EMS
should use PPE to

protect themselves
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Follow the CDC's Recommendations for COVID-19 Disclosures and consult with your Public Health Authorities to
ensure your agency adheres to local privacy guidelines. Click here to access a chart mapping current PSAP/ECC
protocols in all 50 states that may be applicable to caller queries.

This document should not be construed as legal advice, and PSAP officials should consult with counsel to ensure that their practices are
consistent with applicable federal, state, and local law.

This graphic was developed to support this white paper. 911.gov


https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html
http://911gov.redflashgroup.com/pdf/TLPC-PSAP-Covid-Privacy-White-Paper.pdf
https://www.911.gov/pdf/TLPC-PSAP-Covid-Privacy-White-Paper.pdf
https://www.911.gov

